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Executive Summary

 Our Company:

Withover 20years of experience, Reliance Industrial Automation/ Reliance Way 

Engineering Construction LLC provides an array of services and solutions 

including Electrical and Instrumentation Services, Industrial Automation 

Solutions, Calibration Services and Engineering Support Services. RIAworks with 

a wide range of customers, ranging from small and medium enterprises, to the 

major Oil and Gas companies of the region. Our expertise and exceptional 

competence enable us to undertake turnkey contracts in a cost-effective

manner.
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Executive Summary

� Our Company:

With over 20 plus years of experience, Reliance Industrial Automation/Reliance Way 

Engineering Construction LLC  provides an array of services and solutions including 

Electrical and Instrumentation Design Engineering  Construction commissioning and 

maintenance Services, Industrial Automation Solutions, Calibration Services and 

Engineering Support Services. RIA works with a wide range of customers, ranging from 

small and medium enterprises, to the major Oil and Gas companies of the region. Our 

expertise and exceptional competence enable us to undertake turnkey contracts in a 

cost-effective manner.
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Services offered

1.Electrical and Instrumentation Turnkey
Projects

2. Automation Solutions

3. Calibration Services

4. Engineering Support Services

5. Skilled Resources
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1. Electrical and Instrumentation  
Services

RIA deliverselectrical and instrumentation services forOil  
and Gasand EPC companies, with scalable scope,based  
on c lient requirements.

RIA has successfully executed E&I projects and 
maintenance ordersfor customersacross the UAE. Highly  
qualified and experienced staff enable timely completion 
of jobs while maintaining the highest health, safety, and 
quality standards.
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1. Electrical and Instrumentation  
Services

Our E&I services include (but are not limited to):

 E&I Erection and Commissioning

 E&I Maintenance

 High Pressure Testing and Measurement

 High Pressure Pumps Service and

Maintenance

 Service and Replacement of field instruments
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2. Automation Solutions

We have vast experience in undertaking the 
complete scope of automation in projects, from 
design, to integration, to on-site 
commissioningsupport forDCSESD and PLC based  
control systems. DCS support for various DCS including 
Honeywell

As OEM-authorised
System Integrator for Allen Bradley and Ewon products.

At RIA, we believe alignment with customers’ needs is 
particularly important to automation, in order to identify 
their specific requirements, and meet deadlines.
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2. Automation Solutions

 System Integration

Our system integration Facility in Jebel Ali Free Zone is 
staffed with an experienced crew and equipped with the  
sophisticated tools needed to deliver high standards of 
safety and quality. Our facility has already carried out 
complex projects involving ESD, DCS and SCADA systems

The System Integration facility, including a FAT staging area 
and conference room, is used for automation control 
panels and Low Voltage (LV) panels.
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2. Automation Solutions

 System Integration for the International Market

We as Authorised system integrator, design engineering and 
system integration  of PLC control panels for the  international
market.
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System Integration
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2. Automation Solutions

 OEM Authorised System Integrator

RIA isan authorised System Integrator forRockwell
Automation (Allen Bradley) products.

RIA is also an authorised System Integrator for Ewon 
products, used for remote monitoring of PLCsand other  
automation units.

Being an OEM-authorised System Integrator allowsRIA to  
benefit from direct support from the OEM, which translates  
into a higher quality of service offered to RIA’s customers.
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2. Automation Solutions

Automation projectsexecuted include:

 Load Shedding Systems

 Pressure Testing Systems

 Oil and Gas plant DCS

 Petrochemical plant DCS

 District Cooling PlantAutomation

 Weighbridge Automation

 Pump and Motor Control Systems
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3. Calibration Services

Reliance Industrial Automation has a proven track record 
in calibration, with calibration jobs executed for ADNOC 
Refining and ADNOC GasProcessing.

RIA is equipped with an experienced calibration crew with 
a focuson timely execution and hand-overof calibration  
jobs.

Our calibration equipment is strictly controlled and 
calibration certificates of the calibrating equipment are 
maintained
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3. Calibration Services

RIA undertakesa wide range of calibration orders, based  
on customer requirements, including:

 Weighbridge Calibration

Such as Merit, Schenck, Avery and other manufacturers

 Management of complete calibration contracts

RIA’s expertise in vendor management reduces costs and 
time to delivery for itscustomers
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4. Engineering SupportServices

RIA is capable of mobilising specialised staff for project
and operational support.

RIA works closely with our partners to provide highly 
experienced staff with CICPA passes and UAE experience, 
as required.

16



4. Engineering SupportServices

RIA has a comprehensive database of personnel including:

1. Instrumentation and Electrical design and 

construction Engineers (Offshore & Onshore 

Experience)

2. Process Engineers

3.DCS and PLC AutomationEngineers

4. Electrical and Instrument designres (Offshore & Onshore experienced)

5. Piping Engineers and pipelineEngineers
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4. Engineering SupportServices

RIA has a comprehensive database of personnel including:

6.Quality control and InspectionEngineers

7. Testing and CommissioningEngineers

8.Designers (Piping and Instrument)

9. AutoCADDraftsman

10. E&ITechnic ians

11.MechanicalTechnicians
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Current Oil and Gas Registrations
19

RIA has a comprehensive database of personnel including:

1 ADNOC :Supplier Unique ID.AN01055124090

:Contractor

:Contractor

: Contractor

:Contractor

:Contractor

: Contractor

:Contractor

• ADNOC Refining

• ADNOC Offshore

• ADNOC GAS

• ADNOC Gas Processing

• ADNOC Onshore

• ADNOC Petrochemical

• ADNOC Drilling

• ADNOC SourGas :Contractor



Current Oil and Gas Registrations
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RIA has a comprehensive database of personnel including:

2.ADOC

3.Dolphin EnergyLimited

:Ref ID. V2010.Supplier

:Ref ID.109641

4.ENOC :Ref ID.39334

5.DEWA :209106/214433

6.Dubai Petroleum :D00488E&IWorks

7.FAPCO :Ref ID.CRE008



Projects Handled
21 S. No

Project Project Description Reference PO No

1
Replacement of LV panels 
NMDC

LV panel modification
2022-2024

2 ADNOC GAS Processing SCADA system modification 2021

3 ZADCO through SNC-Lavalin GTG-B PMS Configuration
2020

4 Dolphin Energy 
Limited PAGA System 
Upgrade and lamp 
post addition

Replacement of obsolete PAGA system 
and supply and install lamp posts 2021-2025

5 CMN 
18.539/ 
HSE 
18.713

Maintenance and Calibration Services 
for all Measuring, Testing & Workshop                   
Equipment –All AGP

2019-2022

5
ZADCO through

SAT  
Engineering

PLC Maintenance services 2016/57 Dated 21/11/2016

6
SPECTRUM

PLC Maintenance services 201608002-R1
Dated 22/08/2016

7 Saipem
Replenishment of spare LDBs for ADNOC Sour gas 2023-2025

8 DUSUP
Instrumentation & Control Works for plant Maintenance 
works

DUSUP-15-5234,
Dated 08/10/2015

9
DUSUP

Instrumentation & Control technicians supply forplant 
Commissioning works

4000000352/2,
Dated 08/06/2016

10
DUSUP

Electrical & Instrumentation including HoneywellDCS 
modification.

4000000041,
Dated 03/02/2016

11 EPPCO
Plant Operation and Maintenanceworks. 16030304

Dated 22/05/2016



Projects Handled
22 S. No Project Project Description Reference PO No

12 EPPCO AVIATION (DWC)
Operator supply for plant O&M works. 16030056

Dated 24/01/2016

13

ADGAS
subcontract

through  Tecnimont

Design, Engineering,Supply and Installationof 
PLC and SCADA system for Project BAE
3856  IGD Das Island

7500053187
Dated: 16/01/2016

14 GASCO - HABSHAN
Rail car Weighbridge inspection
and  Calibration and Service

238459101,
Dated 02/03/2016

15 GASCO - RUWAIS
Rail car Weighbridge inspection
and  Calibration and Service

08 & 09-2016/OMS/FA
Dated 24/05/2016

16

Al Hosn Gas
Rail car Weighbridge inspection and Calibration 
and Service

AHG2013058
Dated 01/12/2014

17 GASCO- E&I
subcontract  
through Eternity

Electrical & Instrumentation works for  
Enhancement of Existing Water
Distribution  Facilities project, Buhasa
Plant.

EPC/REC/GASCO/BUH/1459361/S
C- 04/16
Dated 18/01/2016

18
ZADCO-E&I subcontract through 

ABB

Design, Engineering,Supply and InstallationofPLC 
and SCADA system

3597101603
Dated 24/02/2011

19 TAKREER
Fire& Gas safety equipment’s supplyand 
installation

TKR/6/TCD/1579/07
Dated 24/03/2012

20
GASCO- E&I

subcontract  
through Dodsal

Electrical & Instrumentation construction
worksfor  Habshan sulphur granulation plant
project,  Habshan 5 Plant.

4400027204,4400026731
Dated 01/12/2013

21 ALSA Engineering and  
Construction Company
LLC

Electrical and Instrumentation work at Al
Mirfa  Power company in Al Ain

PO-AE-249-179 Dated 05/10/2015

22

Saipem contracting
Netherlands  BV

Engineering services for Instrumentation 853491,913804 Dated 04/03/2014



23 S. No Project Project Description Reference PO No

23
Almoayyed Electrical and  

Instrumentation

Electrical and Instrumentation work at Al Dur
Gas  distribution system

P-01677-5390 Dated 06/05/2009

24

Invensys Middle East FZE
Engineering services for Instrumentation 4540288063 Dated 22/12/2013

25
ABB Transmission and

distribution  
limited

Instrumentation and control works 3797105806 Dated 16/01/2014

26
DPE-PLC support for
Compressor  Monitoring
System

ML 200 PLC Support DPE-16-56523
Dated 15/6/2016

27
DPE-System support for  

Generator Monitoring
System

DCS support including controller configuration  
and graphic modification for Honeywell PKS
Orion  system

DPE-16-65652
Dated 16/09/2016

28

Schneider Electric FZE

Engineering services for Instrumentation 5200024494
Dated 03/02/2014



Rockwell
System Integrator24

RockwellAutomationL.L.C.  

18thFloorAlWahdaCommercialCityTower1 
SheikhHazzaBinZayedTheFirstStreet

POBox35427,AbuDhabi  

UnitedArabEmirates 

Phone:+97126948100

www.rockwellautomation.ae

CommercialLicense No:1174370

Date: March, 22 2018

Attention: To whom so ever it may concern

Subject: Reliance Industrial Automation FZCO, Dubai, U.A.E

Dear Sir(s),

This letter is to confirm that Reliance Industrial Automation FZCO, Dubai, U.A.E is a member 

of the Rockwell Automation System Integration Program as a System Integrator.

As a Rockwell Automation System Integration Program member, Reliance Industrial 

Automation FZCO, Dubai, U.A.E have access to:

Rockwell Automation Enterprise Software Toolkit 

Rockwell Automation TechConnectTM Support Service 

Rockwell Automation SI CoTM Training Workshops

Rockwell Automation genuine products source and EncompassTM 3rd-party partner 

products

Partner Program and product tips & updates

Knowledge Network – Partner Only Online Learning Series technical updates and 

training

Reliance Industrial Automation FZCO, Dubai, U.A.E current enrollment to the program is 

valid until February 2, 2019 and open for renewal.

Should you require any further clarifications please feel free to contact the under signed.

Yours faithfully,

Neil Quadros, Channel Manager UAE,

on behalf of Wael Radwan Regional Channel Manager, ME

Rockwell Automation



Siemens
OEM-Authorisation25

Unrestricted

Siemens LLC
Dubai, UAE PO.Box 2154

Abu Dhabi, UAE PO.Box 47015 Tel.: +971 (4) 366 0000

Fax: +971 (4) 366 0500

www.siemens.ae

Siemens Limited Liability Company, Capital AED 50,000,000 United Arab Emirates, Reg. No. : 1038775

SCF 08/2009 V08.12 Page 1 of 1

Name Hirisha Mookala

Department Process Industries and Drives
Digital Factory

Telephone +971-4-3660968

Mobile

+971-55-2003221
E-mail Hirisha.mookala@siemens.com
Date 24th February 2019  
Reference Support Letter

“WITHOUT PREJUDICE”

TO WHOMSOEVER IT MAY CONCERN

_ Subject: Product Supply and Technical Know-How Support Letter

M/s Reliance Industrial Automation FZCO ,located, P.O. Box 262806, Dubai, United Arab

Emirates, is a system integrator working with Siemens LLC for Automation and Drives Products

such as SIMATIC PLC, SCADA, HMI, and WINCC for projects in theregion.

If required by M/s Reliance Industrial Automation and upon concluding an agreement, Siemens LLC

or its agents will supply for the above-mentioned materials and provide required technical
support to M/s Reliance Industrial Automation FZCO , located, P.O. Box 262806 for Siemens

LLC specified projects.

It is well understood that the below Siemens Export Control and regulation clause will be included
in all agreements and must be compliedwith.

“If the Customer transfers the Equipment/Material/Goods/Works provided or performed by the

Supplier/Siemens to a third party, it shall comply with all applicable national and international (re-)

export control and embargo regulations. In any event of such transfer of Works, the Customer shall

comply with the (re-)export control regulations of the Federal Republic of Germany of the European

Union and of the United States ofAmerica.”

This letter is valid and effective until: 30th September 2019

MohammedKhalifa

Executive Vice President Sales Commercial Director

PD & DF PD & DF

Digitally signed by Weissenfeld Nina 

DN: cn=Weissenfeld Nina, o=Siemens, 

email=nina.weissenfeld@siemens.com
Date: 2019.03.05 14:55:24 +04'00'

Weissenfeld  

Nina

Weissenfeld NIna

Digitally signed by Khalifa Mohammed 
DN: cn=Khalifa Mohammed, o=Siemens,
email=mohammed.khalifa@siemens.com

Khalifa 
Mohammed Date: 2019.03.05 14:59:00 +04'00'
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eWON System Integrator



Operational Fitness Certificate
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HSE Certificate of Recognition (EPPCO)
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Thank you


